MEASURING FOR FURNITURE DELIVERY

It's important to make sure that the furniture you are ordering will fit in your
home. Here are the steps to ensure a successful delivery.

CONFIRM ALL PRODUCT DIMENSIONS

Ourwebsiteprovideswidth,length and heightforevery pieceoffurniture.Inaddition,weprovide
thediagonalmeasurementforsofas, chairsand sectional pieces; thediagonal measurementis
important if furniture will need to be brought in at an angle.

MEASURE YOUR SPACE

Identify whereyouintendto placeyour furniture. Checkthe width, depthand height oftheitem on
ourwebsite,and make sureitwillfitin the space you’ve chosen. Consider creating afloorplanto
scale,ormarking outthewidth and depth of your furnitureon thefloorwith painter’stape.

MEASURE YOUR DOORWAYS, STAIRWAYS AND PASSAGES

Determinethebestpathwayfromoutsideyourhometotheroomwhereyourfurniturewillbeplaced.Measureevery doorway, elevator, staircaseand hallway
thattheitem will pass through. For apartment buildings or homes with elevators, itisimportantto measurethe elevator interior height, elevator opening

and distancetothe oppositewall. Also measure entry clearances —the distance between thedoorway and the oppositewall-inthe event that the furniture
needstoturnacorner.Comparethesemeasurementstothedimensionsofyournewfurnituretoensurethatourdelivery professionals cannavigatethrough

entryways and aroundobstacles.

Diagonal Depth

The diagonal depth of a
sofaorchairneedstobe
lessthanthewidthofany
relevant doorway, stairway
orhallwayinyourhome.

/

Doorways

* Measuretheinteriorwidth and height of
all doorways

e Checkhowwideyourdoorcanopen

e Checkforanyarchitecturaldetailsthat
may impedeaccess
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Stairways
* Measurethewidthofyourstairway, taking
into accountany handrails or posts

* Measuretheheightfrom thetop and
bottom steps to the ceiling

* Make suretheitem can fiton and
around landings

Hallways

* Measurethewidth of hallways, taking
into accountanytwistsorturns

e Check for any architectural details and
low-hangingfixturesthatmayimpedeaccess
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MEASURING FOR FURNITURE DELIVERY (continued)

MY MEASUREMENTS
ex. front door 78'h  36'w

SPECIAL REQUIREMENTS FOR DELIVERY

Atthetimeofschedulingyourdelivery,pleasenotify Direct Interiors ofany specialrequirements,suchastheneedforsmalltruckstonavigate
narrowroadsand driveways,restricted deliverytimeframesduetolocalordinances,gatedentryaccess, proofofinsuranceforhighriseand
condominiumbuildings, multiple flights of stairs or service elevator reservations.

PREPARING FOR DELIVERY

Your satisfaction is important to us, and we make every effort to deliver your merchandise in a timely manner. However, it is important to note that because of
varying conditions such as weather, traffic, or mechanical breakdowns and other circumstances beyond our control, we are unable to offer a specific time of
arrival. We ask that you consider your delivery an all-day appointment and make the necessary arrangements so that you or someone else will be available to
accept the delivery.

To ensure that your delivery is problem-free, your cooperation in the following areas is appreciated:

e Please provide a clear and clutter-free passage from your driveway to your door and into the room where the furniture or household
items will be placed.

e Please remove old furniture beforehand, so that there is sufficient room for your new items.

. Please ensure that your doorways, hallways, foyers, etc. are large enough to accommodate the delivery. Direct Interiors is not
responsible for furniture that does not fit in the home, through doors, or into elevators.

Please be advised that our representatives will not attempt to deliver furniture if they deem that the attempt is likely to damage either your
merchandise or your property. If, after such an assessment, you wish the delivery to continue, you will be required to sign a waiver relieving
Direct Interiors from liability for any damages that may occur as a result.

Once your purchase has been delivered into your home, our delivery representatives will place it in the room of your choice. They will also
remove and transfer the packaging materials to the outside of your home for disposal. They cannot remove packaging materials from the
premises. The delivery representatives will assembly any furniture with the exception of cribs, gliders, glider ottomans, wall hangings, handles,
and knobs.

MEASUREMENT SHEET DIRECTINTERIORS.COM



